SOPHIA BROWN

Specialty Sales Executive Team Leader
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Los Angeles
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SKILLS

Sales Strategy Development

Goal Setting
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Strategic Planning
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Analytical Thinking
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Customer Relationship Management
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Project Management

INTERESTS

(¢ Birdwatching @} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Japanese Arabic
ACHIEVEMENTS

Z" Achieved a 20% year-over-year sales
growth through effective team
training and customer engagement
strategies.

“fy Recognized for reducing operational
costs by 15% while improving team
productivity and morale.
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PROFESSIONAL SUMMARY

Proficient Specialty Sales Executive Team Leader with 5 years of experience
in driving sales and operational growth. Expertise in developing high-
performing teams and executing targeted sales strategies that enhance
customer satisfaction. Dedicated to fostering a positive work culture and
achieving ambitious sales goals through innovative leadership and
strategic planning.

WORK EXPERIENCE

Specialty Sales Executive Team Leader £ Jun/2021-Ongoing

Seaside Innovations X Santa Monica, CA

1. Manage daily operations for a high-volume retail location, leading a team
of 100 staff to meet and exceed sales goals.

2. Drive business performance through strategic planning, staff training,

and exceptional customer service.

3. Create a positive store culture that enhances brand loyalty and customer

engagement.

4. Oversee recruitment, training, and performance management of team

members to ensure optimal staffing levels.

5. Coordinate scheduling and labor management within budgetary

constraints to maximize efficiency.

6. Implement targeted merchandising and sales initiatives that result in

increased revenue and improved customer interactions.

7. Foster team development through mentorship and performance

coaching, driving overall sales and profitability.

Executive Team Leader
Lakeside Apparel Co

B Jun/2020-Jun /2021
K Chicago, IL

1. Increased sales in the Women's department by 24%, recognized as a top
performer nationwide.

2. Implemented inventory control programs that reduced shrinkage by 1.3%.
3. Supervised five department managers, leading a total of 150 team

members.

4. Ensured pricing accuracy through consistent monitoring and training

initiatives.

5. Maximized profitability of assigned areas through strategic analysis and

operational adjustments.

6. Developed and maintained relationships with key clients to foster loyalty

and increase sales.

EDUCATION
Bachelor of Business Administration & Jun/2019-Jun /2020
University of California X Phoenix, AZ

Focused on retail management and sales strategy.
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