OLIVIA SMITH
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e PROFESSIONAL SUMMARY

Detail-oriented Assistant Fast Food Worker with a strong focus
on quality and speed. Successfully trained new staff, improving
team performance and achieving a 30% boost in daily sales
through effective upselling techniques.

9 WORK EXPERIENCE

Asst. Fast Food Worker

Seaside Innovations

£ May/2022-Ongoing
X Santa Monica, CA

1. Took food orders via headset and person to person.

2. Prepare daily food items, and cook simple foods and
beverages, such as sandwiches, salads, soups, french fries, or
coffee using proper safety precautions and sanitary measures.

3. Prepare and serve cold drinks, frozen milk drinks, or desserts,
using drink dispensing, milkshake machines.

4., Collect and return dirty dishes to the kitchen for washing.

5. Made and served hot beverages, using an automatic water
heater and coffeemaker.

6. Serve customers in eating places that specialize in fast service
and inexpensive carry-out food.

7. Accept payment from customers, and make changes as
necessary.

Fast Food Worker

Silver Lake Enterprises

#4 May /2020-May / 2022
K Seattle, WA

1. Took necessary steps to meet customer needs and effectively
resolve food or service issues.

2. Correctly received orders, processed payments and
responded them back in a clear, understandable manner.

3. Correctly received orders, processed payments and
responded appropriately to guest concerns, Served fresh, hot
food with a smile in a timely manner.

4. Communicate clear and positively with co-workers and
management.

5. Cut and Chopped food items and cooked on a grill or in fryers.

&) EDUCATION

Associate of Applied Science in g May/  May/
. 2018 2020

Culinary Arts

Culinary Institute of America

Studied culinary techniques and food safety protocols.

X Denver, CO
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O skiLLs

Serving
e 6 6 0 ©

Warehouse
® 6 6 0 ©

Fast Learner
e 6 6 0 ©

Customer Service
e 6 6 0 ©

Cash Handling
e 6 6 0 ©

@ INTERESTS

B Home Brewing W Wildlife
Conservation

@ Running ?® Public
Speaking

© STRENGTHS

& Willingness
¢ Ingenuity

LANGUAGES

English Polish French

€ ACHIEVEMENTS

& Increased customer satisfaction
ratings by 25% through
exceptional service.

‘& Streamlined food preparation
processes, reducing wait times
by 15%.
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