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PROFESSIONAL SUMMARY

Accomplished Field Service Manager with 7 years of experience 
leading technical teams to deliver superior service and optimize 
operational efficiency. Expertise in client relationship 
management, performance enhancement, and training program 
implementation. Recognized for fostering a high-performance 
culture and achieving measurable improvements in service 
quality and customer satisfaction.

WORK EXPERIENCE

 Apr / 2021-Ongoing



Field Service Manager
Seaside Innovations Santa Monica, CA

1. Delivered comprehensive technical support to technicians and 
end users, ensuring high-quality service.

2. Achieved optimal customer satisfaction levels through 
proactive engagement and issue resolution.

3. Monitored and evaluated technician performance to uphold 
installation standards and safety protocols.

4. Managed company vehicle maintenance, ensuring operational 
readiness and compliance.

5. Led recruitment and onboarding processes for new field service 
technicians, building a skilled workforce.

6. Effectively handled customer inquiries, providing timely and 
accurate responses.

7. Conducted performance evaluations and generated reports to 
track team progress and areas for improvement.

 Apr / 2018-Apr / 2021



Field Service Manager
Crescent Moon Design Portland, OR

1. Directed the overall coordination and evaluation of the Satellite 
Installer team to ensure high standards.

2. Implemented recruitment strategies to build high-performing 
teams through effective hiring practices.

3. Trained installation staff on best practices and advanced 
installation techniques for improved outcomes.

4. Conducted on-site evaluations to mentor team members on 
quality assurance and safety compliance.

5. Oversaw fleet management processes, including vehicle 
maintenance and operational efficiency.

EDUCATION


Apr /
2015

-
Apr /
2018



Bachelor of Science in Business
Administration
University of California Santa Monica, CA

Focused on management principles and operational strategy.

SKILLS

Microsoft Office Suite

Safety Compliance & Forklift
Operation

Contract Management

Field Reporting

Risk Assessment

INTERESTS

 Drawing  Surfing

 Birdwatching  Yoga

STRENGTHS

 Stability  Agility

 Dedication  Assertiveness

LANGUAGES

English Spanish Arabic

ACHIEVEMENTS

Improved customer satisfaction
ratings by 20% through enhanced
service training programs.

Reduced operational costs by 15%
by streamlining service processes
and resource allocation.
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