HENRY WALKER

Field Service Representative

& support@qwikresume.com & (123) 4567899 @ Los Angeles

@ www.gwikresume.com

PROFESSIONAL SUMMARY

Dedicated Field Service Representative with 2 years of hands-on experience in troubleshooting and maintaining
equipment. Adept at ensuring customer satisfaction through effective communication and problem-solving. Committed
to delivering quality service and fostering strong client relationships, while continuously seeking opportunities to enhance
operational efficiency.

WORK EXPERIENCE

Field Service Representative B Apr/2024-Ongoing

Seaside Innovations X Santa Monica, CA

1. Troubleshot and repaired electronic metering systems, ensuring optimal performance.

2. Inspected customer properties to identify plumbing issues and provided detailed reports.
3. Ensured compliance with installation standards during job site inspections.

4. Managed disconnections and reconnections of water services for delinquent accounts.

5. Installed and maintained advanced automatic metering systems.

6. Performed preventive maintenance on residential and commercial meters.

7. Maintained accurate records of repairs and completed work tickets efficiently.

Junior Field Service Representative B8 Apr/2023-Apr /2024
Lakeside Apparel Co X Chicagpo, IL

1. Executed emergency meter repairs, ensuring minimal service disruption for customers.
2. Documented daily work activities and generated periodic performance reports.

3. Repaired and replaced malfunctioning water meters, enhancing service reliability.

4, Managed inventory of meters and spare parts to ensure timely service delivery.

5. Resolved customer inquiries regarding billing and consumption issues on-site.

6. Conducted site measurements and documented meter locations for future reference.

EDUCATION

Associate of Applied Science in Electronics B Apr/2022-Apr /2023

Tech Institute of Technology X Seattle, WA

Focused on electronic systems and troubleshooting techniques.

SKILLS

Equipment Installation Customer Support Field Troubleshooting Product Knowledge
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ACHIEVEMENTS

“# Reduced equipment downtime by 15% through proactive maintenance strategies.
“f Achieved a 98% customer satisfaction rating by promptly addressing service inquiries.

‘¢ Successfully installed and configured advanced metering systems for over 100 clients.
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