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PROFESSIONAL SUMMARY

Seasoned Financial Services Account Manager with a decade of experience driving client satisfaction and financial performance.
Expert in developing strategic financial solutions, optimizing account management processes, and enhancing client relationships.
Poised to leverage extensive industry knowledge to deliver innovative strategies that foster growth and maximize value for clients.

WORK EXPERIENCE

 Apr / 2019-Ongoing



Financial Services Account Manager

Seaside Innovations Santa Monica, CA

1. Managed client accounts, resolving outstanding payments and implementing tailored financial solutions to restore account status.
2. Accurately processed and recorded transactions in the accounts receivable system, ensuring timely updates.
3. Provided expert guidance to clients on financial and contractual matters through effective communication channels.
4. Utilized advanced skip-tracing methods to engage with delinquent accounts, enhancing recovery rates.
5. Maintained comprehensive departmental logs, consistently meeting and exceeding monthly collection targets.
6. Engaged with customers to establish debt resolution programs, delivering exceptional service and support.
7. Continuously pursued and achieved company objectives, contributing to overall departmental success.

 Apr / 2015-Apr / 2019



Financial Account Manager

Silver Lake Enterprises Seattle, WA

1. Led comprehensive product rollouts for clients, coordinating with technology partners for optimal implementation.
2. Supervised a team of six financial consultants, providing mentorship and strategic direction.
3. Recruited and negotiated compensation for new hires, fostering a high-performance work environment.
4. Crafted detailed proposals for RFPs, ensuring alignment with client needs and expectations.
5. Managed accounts for notable organizations, including The Salvation Army and CDC, enhancing service delivery.
6. Recognized as District Employee of the Month for outstanding contributions to team performance.

EDUCATION

 Apr / 2012-Apr / 2015



Bachelor of Science in Finance

University of Illinois Toronto, ON

Focused on financial analysis and investment strategies, developing a strong foundation in financial principles.

SKILLS

Accounts Receivable Tax Compliance Accounts Payable Account Reconciliation

ACHIEVEMENTS

Increased client retention rates by 25% through enhanced relationship management strategies.

Streamlined account reconciliation processes, reducing discrepancies by 30% within one fiscal year.

Implemented a new financial reporting system that improved accuracy and efficiency, leading to a 15% increase in client
satisfaction scores.
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