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Financial Aid Counselor
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SKILLS

Financial Aid Software

Data Analysis

Scholarship Administration
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Financial Aid Regulations

Financial Literacy

INTERESTS
(¢ Birdwatching @i} Traveling

() Sports Coaching ¥ Knitting

STRENGTHS

LANGUAGES
English Arabic French
ACHIEVEMENTS

:_'* Increased application processing
efficiency by 20% through
streamlined procedures.

Z" Conducted financial literacy
workshops, enhancing student
understanding of aid options.
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PROFESSIONAL SUMMARY

Motivated Financial Aid Counselor with 2 years of experience supporting
students in navigating financial aid processes. Skilled in assessing eligibility,
managing applications, and providing tailored financial advice. Passionate
about enhancing student access to education through effective financial
solutions and clear communication.

WORK EXPERIENCE
Financial Aid Counselor 9 Feb /2024-Ongoing
Maple Leaf Consulting X Toronto, ON

1. Utilized financial aid software to manage student records and process
applications.

2. Communicated effectively with students, parents, and staff regarding
financial aid matters.

3. Oversee financial aid registration activities to ensure compliance with all
regulations.

4. Participated in financial aid workshops and conferences to enhance
professional development.

5. Provide updates to financial aid liaisons on regulatory changes through
regular meetings.

6. Implement tracking systems for application statuses and documentation
requirements.

7. Develop and maintain financial aid resources for students seeking
assistance.

Financial Aid Advisor & Feb/2023-Feb /2024

Silver Lake Enterprises X Seattle, WA

1. Provide students with accurate information regarding the application
process, loan counseling, and eligibility compliance.

2. Track and maintain file intake completion throughout the enrollment
process, ensuring timely updates.

3. Guide students with financial issues upon their return to studies,
ensuring smooth transitions.

4. Collaborate with the Academics Department to resolve enrollment status
impacts on funding.

5. Conduct entrance and exit interviews, advising students on leave of
absence and withdrawal options.

EDUCATION
Bachelor of Science in Business gy Feb/  Feb/
.. . 2022 2023
Administration
University of Phoenix X Chicago, IL

Focused on financial management and student services.
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