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€) ACHIEVEMENTS

¢ 'ncreased student loan application
approvals by 30% through enhanced
guidance and support.

f* Streamlined financial aid processes,
reducing application processing
time by 20%.
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e PROFESSIONAL SUMMARY

Financial Aid Advisor with 5 years of experience adept at guiding students
through financial assistance systems. Demonstrated expertise in
application processing, eligibility evaluation, and compliance adherence.
Passionate about enhancing student financial literacy for informed
decision-making, ensuring a smooth financial aid experience.

@ WORK EXPERIENCE

Financial Aid Advisor 8 Feb/2021-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Manage the comprehensive financial aid process for students, ensuring
compliance with federal and state regulations.

2. Collaborate with Admissions and Academic Advisors to support student
financial planning and progression.

3. Conduct outreach to educate students and parents on financial aid
options and procedures.

4. Provide accurate information regarding loan limits and eligibility criteria.

5. Maintain meticulous student records utilizing advanced student
management systems.

6. Facilitate the collection of student payments and assist in resolving
outstanding debts.

7. Train and mentor new Financial Aid Advisors to enhance team
effectiveness.

Financial Aid Advisor 8 Feb/2020-Feb /2021

Silver Lake Enterprises X Seattle, WA

1. Advised students on financing options for both graduate and
undergraduate education, fostering strong professional relationships.

2. Accurately packaged and processed Title IV funding within established
timelines.

3. Communicated effectively with students and parents, tailoring
information to individual circumstances.

4. Assisted students in completing necessary documentation promptly,
addressing any issues that arose.

5. Utilized financial aid resources such as COD, CPS, NSLDS, and various
scholarship platforms.

6. Monitored and evaluated student financial aid packages, ensuring
equitable distribution of funds.

€3 EDUCATION
Bachelor of Science in Finance B8 Feb /2019-Feb /2020
University of lllinois X Chicago, IL

Focused on financial management and aid strategies.
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