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Student Advocacy
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Financial Documentation Management
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Time Management
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Confidentiality
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Team Collaboration
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Organizational Skills
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@ INTERESTS

+“ DIY Projects 3< Crafting

O Meditation il History

@ STRENGTHS

@ |nsightfulness | @ Integrity

uzl LANG UAGES

English Arabic

German

€) ACHIEVEMENTS

“fy Streamlined financial aid processing,
reducing application turnaround
time by 30%.

{" Increased student engagement in
financial literacy programs by 40%
through innovative outreach efforts.
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e PROFESSIONAL SUMMARY

With a decade of extensive experience in financial aid administration, |
excel in guiding students through complex funding processes and
ensuring compliance with regulations. My strong analytical skills and
commitment to exceptional service empower students to effectively
navigate financial challenges, fostering their academic success and
financial literacy.

@ WORK EXPERIENCE

Senior Financial Aid Assistant 8 Apr/2019-Ongoing

Pineapple Enterprises X Santa Monica, CA

1. Execute specialized clerical tasks related to processing and tracking
financial aid information.

2. Guide students in completing scholarship and grant applications,
ensuring clarity and compliance.

3. Maintain and organize all student financial documentation in accordance
with regulatory standards.

4, Act as a liaison between students and various financial aid agencies,
enhancing commmunication and support.

5. Provide detailed information to students regarding application responses
and necessary follow-up actions.

6. Assist students in identifying suitable funding options based on their
financial needs and academic goals.

7. Ensure proper documentation of student IDs on all received materials to
maintain organizational integrity.

Financial Aid Assistant & Apr/2015-Apr /2019

Summit Peak Industries X Denver, CO

1. Supported financial aid operations by gathering and verifying essential
documents for student funding updates.

2. Conducted proactive outreach to students regarding missing financial
aid documentation, improving submission rates.

3. Clarified projected financial awards and grants to students, enhancing
understanding and accessibility.

4. Utilized digital imaging software to efficiently upload and manage
student records.

5. Recognized as a team leader and subject matter expert, providing
guidance to colleagues.

6. Facilitated training sessions for new team members, enhancing overall
department performance.

€3 EDUCATION

Bachelor of Science in Business
Administration

e Apr/ Apr/
2012 2015

University of Southern California X Denver, CO

Focused on financial management and accounting principles applicable to
financial aid administration.
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