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SUMMARY

To work for a company where requisite skills, knowledge and work experience can best be utilized 
to benefit your company's objectives and goals. 

SKILLS

Microsoft Office, Leadership Development, Self Motivated,.

WORK EXPERIENCE

Financial Associate/Analyst
ABC Corporation  August 1998 – November 2002 
 Serve as the teams representative on leadership groups requiring Team Leader participation.
 Participate on peer review committees for all team members and coordinate merit review 

process for team members Foster team and individual growth through coaching, mentoring, 
and serve as a resource person and by encouraging collaboration among team members.

 Coordinate and submit team reports, such as annual, monthly and weekly as well other 
necessary documentation required from the team.

 Selected as a SME (Subject Matter Expert) to overlook new hire employees by providing 
techniques on sales tactics.

 Responsible for taking and resolving escalated calls as well as customer service calls.
 Consistently up-trained to become knowledgeable of all areas of the bank including Bill 

Payment, Bankcards, Special Loans and Sup Gate.
 Achieved results that consistently and significantly surpassed expectations.

Financial Associate
ABC Corporation  1996 – 1998 
 Took inbound calls from potential customers and created new accounts.
 Handled money transactions in a timely manner.
 Collected funds on past due accounts and helped customers create a payment plan.
 Learned an immense amount of knowledge regarding the services the company had to offer, 

in addition to what the competitor offered and compared the value of the service to make 
sales.

 Initiated strategic plans to enhance customer satisfaction in order to increase sales.
 Handled large check cashing transactions and money sending transactions.
 Built a rapport with customers which helped me perform an above average level of speed of 

service..

EDUCATION

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

mailto:info@qwikresume.com
https://qwikresume.com/free-resume-template-usage-guidelines/
https://qwikresume.com/resume-samples/
http://www.qwikresume.com/

	SUMMARY
	To work for a company where requisite skills, knowledge and work experience can best be utilized to benefit your company's objectives and goals.
	SKILLS
	Microsoft Office, Leadership Development, Self Motivated,.
	WORK EXPERIENCE
	Financial Associate/Analyst
	ABC Corporation - August 1998 – November 2002
	Financial Associate
	ABC Corporation - 1996 – 1998

	EDUCATION

