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BENJAMIN LEE
Firearm Sales Associate

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

Effective Communication and

Relationship Building

Cash handling

Point of sale systems

Market awareness

Customer relationship mgmt

INTERESTS

 Writing  Traveling

 Home Brewing  Volunteering

STRENGTHS

 Teamwork  Wisdom

 Courage  Agility

LANGUAGES

English Italian German

ACHIEVEMENTS

Increased sales by 25% through

personalized customer service and

product recommendations.

Achieved 95% customer satisfaction

rating based on feedback surveys.

PROFESSIONAL SUMMARY

Passionate Firearm Sales Associate with 5 years of experience in enhancing

customer satisfaction through expert product knowledge and personalized

service. Skilled in guiding clients through firearm selections while ensuring

compliance with regulations and maintaining accurate inventory.

Dedicated to driving sales growth and building lasting relationships in the

firearms community.

WORK EXPERIENCE

 Apr / 2022-Ongoing



Firearm Sales Associate

Blue Sky Innovations Chicago, IL

1. Deliver a superior customer experience for outdoor enthusiasts by

providing expert firearm guidance.

2. Maintain up-to-date knowledge of industry trends and products through

continuous education.

3. Drive sales through exceptional customer service and tailored product

recommendations.

4. Support diverse customers, from seasoned hunters to first-time buyers,

with consultative selling.

5. Train team members on new product features and compliance

standards.

6. Provide actionable feedback to management on inventory and customer

preferences.

7. Process firearm sales in accordance with all federal and state regulations,

completing ATF Form 4473 accurately.

 Apr / 2020-Apr / 2022



Firearm Sales Associate

Silver Lake Enterprises Seattle, WA

1. Ensure a welcoming shopping environment that encourages customer

engagement and satisfaction.

2. Demonstrate product features and benefits to customers effectively.

3. Restock and organize merchandise according to merchandising

guidelines.

4. Enhance product knowledge through ongoing training and

development.

5. Stay informed about promotional sales and maintain accurate pricing

and signage.

6. Assist with seasonal inventory adjustments and merchandise displays.

EDUCATION


Apr /
2018

-
Apr /
2020



Associate of Applied Science in Firearms

Technology

Gunsmithing Institute Chicago, IL

Studied firearms operation, safety, and sales techniques.
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