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Objective

Experienced and enthusiastic professional, specializing in problem resolution, planning, customer 
relations and sales. Consistent natural ability to become an integral part of the growth and 
prosperity of the company.

Skills

Microsoft Word, Excell And Spreadsheet, Carpentry, Communication, Business Management, 
Supervisory.

Work Experience

Firearms Sales Associate
ABC Corporation  March 2002 – March 2003 
 Provided superior customer service by assisting customers in selection, demonstration and 

purchase of all products which included firearms, firearms accessories, ammunition, special 
orders, Fishing and hunting licenses.

 Ensured shelves, stock room, display areas, and vault were fully stocked, products faced and 
clean, keep fronted and stocked according to store policy and correctly priced.

 Greeted and acknowledged all customers in a friendly, professional manner and provide 
quick, responsive customer service.

 Received and entered merchandise into the tracking systems for retail or warehouse stock, 
monitored inventory and completed biannual inventory counts.

 Accurately and effectively stocked merchandise and ensured excess quantities where properly
stored in the stock room.

 Delegated work, determining the method of work, giving clear and concise direction, and 
follow up to ensure proper execution.

 Completed background checks in accordance with ATF regulations, ensuring all documents 
were complete and accurate.

Firearms Sales Associate
Delta Corporation  1998 – 2002 
 Duties, Accomplishments and Related Skills I provided superior customer service by assisting 

customers in selection, demonstration and purchase of all products which included firearms, 
firearms accessories, ammunition, special orders, Fishing and hunting licenses.

 Ensured shelves, stock room, display areas, and vault were fully stocked, products faced and 
clean, keep fronted and stocked according to store policy and correctly priced.

 Greet and acknowledge all customers in a friendly, professional manner and provide quick, 
responsive customer service.

 Accurately and effectively stocked merchandise and ensured excess quantities where properly
stored in the stock room.

 Delegated work, determining the method of work, giving clear and concise direction, and 
follow up to ensure proper execution.

 Assisted with preventive maintenance, corrective maintenance and modification of firearms.
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 Disassembled, cleaned, serviced and reassembled various firearms and weapons as part of 
preventive maintenance activities.

Education

BA In Criminal Justice
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