
Robert Smith
Firearms Sales Associate

Phone  (123) 456 78 99
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Address: 1737 Marshville Road, Alabama

SUMMARY

Firearms Sales Associate is responsible for Developing relationships with customers, their families,
and other stakeholders, Building a strong customer base with strong referral sources, Developing 
a plan to increase sales through targeted marketing campaigns, Providing exceptional customer 
service, and also Actively participating in training of new employees and trainees on the 
company's policies and procedures.

SKILLS

Micro-soft Office Products, Customer Service, Quick books Pro.

WORK EXPERIENCE

Firearms Sales Associate
ABC Corporation  2017 – 2022 
 Became knowledgable in being able complete any government forms require to process a sale

of a firearm for a customer such as the form DROS 4473.
 Able to give a safe handling demonstration and make sure the customer can complete it as 

well in order to pick up any firearm.
 Identified new products that are in demand by the market.
 Developed a portfolio of products that will meet customer needs.
 Identified new sales channels to grow the business.
 Developed a marketing strategy to increase awareness of the brand and product line.
 Drived revenue by identifying new markets (new laws, new regulations) and building 

relationships with customers.

Firearms Sales Associate
Delta Corporation  2011 – 2016 
 Provide superior customer service by assisting customers in selection, demonstration and 

purchase of all products including firearms, firearms .
 Keep shelves fully stocked, products faced and clean, keep fronted and stocked according to 

store policy and correctly priced.
 Greet and acknowledge all customers in a friendly, professional manner and provide quick, 

responsive customer service.
 Skills Used Expert Salesmanship.
 Assist customers with any questions they had on different products, perform background 

checks on firearms sales.
 Good customer repore.
 Used Knowledge on firearms from the military, and growing up hunting.

EDUCATION

A.A.S.
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