
Robert Smith
Fleet Manager II

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Highly qualified candidate for a management position with 20+ years of experience exceeding 
client and company expectations in the shipping/transportation industry. Demonstrates 
exceptional leadership skills with expertise at coordinating company resources, supervising up to 
400 employees, and increasing company profits. Innovative problem-solver that has developed 
and overhauled several electronic logging systems and daily protocol for organizations.

SKILLS

Mirosoft Ofiice, Oracle.

WORK EXPERIENCE

Fleet Manager II
ABC Corporation  June 2010 – January 2016 
 Coordinated daily fleet operations, to include supervision of 55 - 60 drivers per shift (up to 

400 drivers during extended coverage), usually as the sole manager on duty.
 Used state of the art technology to track and monitor driver performance and progress such 

as Qualcomm, Electronic Data Interchange (EDI), and LME real-time dispatch software, etc.
 Ensured perishable cargo maintains critical temperatures and that cargo arrived on schedule.
 Worked closely with the Overages, Shortages &amp; Damage (OS&amp;D) Department to 

reduce and eliminate shipping errors, preventing several cases of potentially costly product 
lose.

 Assisted with balancing budget; proactively reduces truck idling; a significantly fuel/energy 
cost.

 Trained, coached, and evaluated drivers; served as the point of contact for all work-related 
issues, to include pay/compensation, home time, on-road repairs, and DOT-related matters.

 Maintained transparent communication with customer service in order to effectively relay 
freight reschedules and/or repowers.

Fleet Manager
ABC Corporation  2008 – 2010 
 Directly supervised a team of 80 employees in the day-to-day operations of the fleet 

department and coordinate nationwide deliveries between the US and Canada.
 Provided leadership to employees to further their growth and development.
 Developed drivers who were promoted to Driver Trainers.
 Generated profitability through efficient logistics and operations management, maximize 

asset utilization, and by controlling costs (i.e.
 MPGs, on-time service, and idle times) Increased driver retention through relationship building

and creating positive employee morale, thereby reducing the number of driver turnovers.
 Maximized fleet efficiencies through proper planning and execution resulting in increased 

customer satisfaction.
 Conducted safety training meetings..

EDUCATION

Bachelor of Science in Sociology - (Southern University and A&M College - Baton Rouge, LA)
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