
Robert Smith 
Floor Support

PERSONAL STATEMENT

More than 5 years' successful experience in customer service and support 
with recognized strengths in account maintenance, problem-solving and 
trouble-shooting, sales staff support, and planning/implementing proactive 
procedures and systems to avoid problems in the first place. Possess solid 
computer skills.

WORK EXPERIENCE

Floor Support
ABC Corporation -   April 2013 – 2015 

Responsibilities:

 Greeted the new agents, during this time I was a member of the nesting
project.

 Able to effect agents metrics by teaching them how to effectively multi-
task, I was able to ensure that our customers were handled in a timely 
manner by allowing the agents to properly navigate.

 Learned how to properly handle escalations and deal with irate 
customers.

 Had to have advanced knowledge base to proved the agents with 
proper information, I had to actively listen to the agents as well as the 
customers.

 Retained customers by negotiating service order requests that have 
fallen out of the system and providing a timely date for service 
installation with an average of 50+ service requests replaced daily.

 Oversaw multiple projects simultaneously and ensuring proper 
deadlines are kept and projects exceed expectations.

 Answered 100+ inbound calls and assist sales agent in placing 80+ 
customer orders daily, responsible for providing an expedient customer 
experience while providing excellent customer service.

Floor Support
Delta Corporation -   2011 – 2013 

Responsibilities:

 SEPT 2016-CURRENT Manage a team of call center agents Manage, 
process, and review timesheet and attendance of all call center agents 
Be available .

 Handled escalated technical support calls, assisted floor technicians 
with customer support, accepted incoming cable video technical 
support calls, .

 Quickly promoted from standard queue, quickly answered all questions 
in a kind and professional manner, worked with others to create an 
enjoyable .

 Skills Used Multi-tasking, empathy, patience, audio, video and internet 
technical knowledge, PC skills, problem solving, synergy.

 backup for the E-team) I helped new hires as they were in the nest with 
actually helping them step by step while they were on real life calls.

 Also assisted them with escalated calls, and provided them the right 
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
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www.qwikresume.com

SKILLS

Cleaning Skills, 
Customer Service.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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way they need to handle the calls.
 Mortgage rewards With talking mortgage rewards calls I provided 

exceptional service to customer that currently had mortgages with Bank
of America for .

Education

Diploma
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