
Robert Smith 
Flooring Sales Specialist/Consultant

PERSONAL STATEMENT

Sales professional with extensive experience in product sales and assessing
client needs. Continuously maintainedtop-performer in sales with a solid 
track record of success. An inspirational leader, and an expert motivator 
who is hungry to learn and keen to develop  career further.

WORK EXPERIENCE

Flooring Sales Specialist/Consultant
Airbase Carpet & Tile Mart -   January 2004 – 2020 

Responsibilities:

 Exceeded sales goals by achieving top sales within my store from the 
very first month.

 Joined the million dollar club in my company within the 1st year on the 
floor and to remain in the top 7 rankings for our entire company since 
the 1st year.

 Wrote sales contracts for orders obtained and submitted orders for 
processing.

 Selected the correct products based on customer needs, product 
specifications and applicable regulations.

 Attended semi annual training seminars to expand my knowledge and 
keep abreast on current products in todays marketplace.

 Built relationships with contractors, builders, and customers to achieve 
a strong base for repeat business and promote long term business 
growth for our company.

 Consulted with sales reps to supply accurate product and service 
information.

Flooring Sales Specialist
Delta Corporation -   2002 – 2004 

Responsibilities:

 Responsible for generating new sales leads and closing flooring sales to 
meet store sales goals Accountable for maintaining product knowledge 
and .

 Assist customers with product identification and procedures in various 
product lines.

 Gained further experience in a high traffic customer based position.
 Skills Used Customer relations and communications.
 Provide customer service by greeting and assisting customers, and 

responding to customer inquiries and complaints.
 Monitor sales activities to ensure that customers receive satisfactory 

service and quality products.
 Estimate consumer demand and determine the types and amounts of 

goods to be sold.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Microsoft Office, 
Microsoft Excel.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


Education

High School Diploma - (Susquentia High School - Duncannon, PA)
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