
Junior Floral Clerk

ROBERT SMITH

Phone: (123) 456 78 99 
Email: info@qwikresume.com

Website: www.qwikresume.com
LinkedIn:

linkedin.com/qwikresume
Address: 1737 Marshville Road,

Alabama.

Objective

Highly energetic, outgoing and detail-oriented Junior Floral Clerk. Handles multiple responsibilities 
simultaneously while providing exceptional customer service. Service-focused professional and 
friendly team player with a knack for building productive working relationships. 

Skills

Customer Service Skills, Communication, Microsoft Office, Sales

Work Experience

Junior Floral Clerk
ABC Corporation  2006 – 2008 
 Provide products and services that meet the requirements of internal and external customers 

at all times.
 Maintain cleanliness of equipment, tables, utensils, floor (to ensure safety), and sanitation 

regulations are met.
 Stock, rotate and maintain floral and coolers, and Card Party products.
 Follow proper procedures to ensure the store meets out-of-stock percentage goals.
 Wait on customers in a friendly and efficient manner to ensure repeat business.
 Perform basic department maintenance on plants and fresh flowers according to established 

procedures.
 Responsible for cleaning fresh flowers and containers Handling money and cash register

Floral Clerk
ABC Corporation  2004 – 2006 
 Consulted with customers regarding the type of floral/basket arrangements desired.
 Took orders by phone for floral, gift baskets and balloons.
 Unpacked stock and priced merchandise to go on the sales floor.
 Trimmed material and arranged bouquets, wreaths, flowers and other items using trimmers, 

shapers, wire, pins, floral tape, foam, and other materials.
 Provided customer service in making additional sales within the Floral Department.
 This is Dummy Description data, Replace with job description relevant to your current role.
 This is Dummy Description data, Replace with job description relevant to your current role.

Education

Bachelors Of Science - 2002
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