WILLIAM PEREZ

Flow Team Member
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PROFESSIONAL SUMMARY

Accomplished Flow Team Member with 7 years of experience in
optimizing store operations and enhancing customer experiences.
Proficient in inventory management, team collaboration, and
delivering exceptional service. Committed to fostering a positive work
environment while driving operational success and customer
satisfaction.

WORK EXPERIENCE

Flow Team Member
Seaside Innovations

£ May / 2020-Ongoing
X Santa Monica, CA

1. Managed the stocking and organization of the Electronics section,
ensuring security for high-value items.

2. Provided exceptional customer service by addressing inquiries and
assisting customers effectively.

3. Collaborated with team members to unload trucks and efficiently
stock merchandise.

4. Welcomed customers entering the store and assessed their needs
to provide personalized assistance.

5. Communicated product details clearly to customers, enhancing their
shopping experience.

6. Delivered an elevated customer experience, fostering loyalty and
repeat business.

7. Maintained a clean and organized sales floor to ensure a positive
shopping environment.

Flow Team Member
Cactus Creek Solutions

) May / 2018-May / 2020
K Phoenix, AZ

1. Responded to product inquiries with comprehensive knowledge of
current promotions and sales.

2. Assisted customers with food selections and customization requests,
ensuring satisfaction.

3. Established a reputation for accuracy and efficiency in service
delivery.

4. Resolved customer complaints promptly and empathetically,
enhancing overall satisfaction.

5. Played a key role in unloading deliveries and ensuring timely
stocking of shelves.

6. Opened the store daily, preparing the environment for optimal
customer engagement.

EDUCATION
Bachelor of Science in Business pa May/ - May/
. e . 2016 2018
Administration
University of Minnesota X Chicago, IL

Focused on management principles and operational efficiency.
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SKILLS

Multi-Tasking Skills
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Prioritization Skills
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Team Collaboration
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Effective Communication
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Problem Solving
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INTERESTS

@ Language Learning & Puzzle Solving
8< Crafting € E-sports
STRENGTHS

® Competitiveness ll © Enthusiasm
€, Pragmatism [l {3 Positivity

LANGUAGES
English Spanish Arabic

ACHIEVEMENTS

“f Increased customer satisfaction scores by
20% through improved service techniques.

“f Streamlined inventory processes, reducing
stock discrepancies by 307%.
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