
Robert Smith 
Substitute Food Server

PERSONAL STATEMENT

A dedicated Substitute Food Server proficient in customer service, food 
handling and preparation who is currently seeking a restaurant position 
with the opportunities for advancement in management. A friendly and 
energetic babysitter with 8 years of experience working in restaurants. 
Quick Learner Able to lift (25) pounds. Friendly and helpful Good with 
numbers and math. Fast and efficient service worker. Dedicated team 
player. Emotionally supportive. Self-sufficient and confident. Positive and 
optimistic. Exceptional organizational skills. 

WORK EXPERIENCE

Substitute Food Server
ABC Corporation -   2014 – Present 

Responsibilities:

 Demonstrating integrity and honesty while interacting with guest, team 
members, and managers.

 Maintaining a high standard of customer service during high-volume, 
fast-paced operations.

 Promptly preparing fountain drinks and ice cream items, preparing all 
food orders within 2-3 minute time frame, quickly assembling food 
orders while maintaining appropriate portion control.

 Abiding by all food safety procedures according to company policies and
health and sanitation national restaurant association regulations.

 Reporting to all shift wearing a neat, clean and unwrinkled uniform, 
ready to work.

 Requesting and recording customer orders, and computing bills using 
cash registers, multi counting machines, or pencil and paper.

 Supporting other areas of the restaurant as requested, including 
answering telephones and completing financial transactions for other 
staff.

Food Server
ABC Corporation -   2005 – 2008 

Responsibilities:

 Proactively prepared for large parties and reservations, anticipating 
planning and staffing needs.

 Developed a reputation as an efficient service provider with high levels 
of accuracy.

 Contacted customer to follow up on purchases, suggest new 
merchandise and inform them about promotions and upcoming events.

 Built long-term customer relationships and advised customers on 
purchases and promotions.

 Investigated and resolved customer inquiries and complaints in a timely
and empathetic manner.

 Routinely answered customer questions regarding merchandise and 
pricing.

 Ensured superior customer experience by addressing customer 

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Communication, 
Leadership, Problem 
Resolution, Teamwork, 
Guest Service, 
Management

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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concerns, demonstrating empathy and resolving problems on the spot.

Education

Diploma in General Studies - 2004 (Blacklick Valley H.S. Nanty Glo - 
Nanty-Glo, PA)Art - (BCCC - Baltimore, MD)Certificate in Medical 
Assisting - (Career Networks Institute - Orange, CA)
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