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Experienced analyst who excels at automating and manipulating large data sets, 
turning them into actionable information on both detailed and high levels. 
Routinely communicates with team members, managers, directors, and VP's in 
different departments to gather a clearer picture of market trends to apply to 
future forecasts. Continually leads different projects in current and other 
departments to provide task automation or formula building.

APRIL 2013 – MAY 2014
FORECAST ANALYST - ABC CORPORATION

 Performed multi-level review of the operational forecast to ensure accuracy at 
both aggregate and detailed levels Product Groups, Sales Channels, Product 
Origin, Item, and Item-Location.

 Built a tool that assesses the range of forecast errors that are achievable on 
average over a sustained period of time.

 Built a tool which enables the Forecast group to be proactive in the operational 
forecast by tracking item orders in the previous 70 weeks to monitor and 
highlight popularity trends.

 Developed and maintained monthly demand plans at multiple levels of 
disaggregation/aggregation.

 Collaborated with sales, marketing, product management, R&amp;D, 
engineering, and supply chain on new product additions, transitions, phase-
outs, end-of-life, or other product life cycle management activities impacting 
Sales &amp; Operations Planning.

 Developed, measured, and reported key forecast accuracy metrics or 
performance such as forecast accuracy and bias, forecast error, and inventory 
levels or performance. Analyzes data to identify potential sources of forecast 
error.

 Developed action plans to improve performance. Prepares Supply Chain related 
reports for management as required in support of Key Performance Indicators 
(KPIs) or Targets-To-Improve (TTIs).

2008 – 2013
FORECAST ANALYST - DELTA CORPORATION

 For manufacturing firms, utilizing Excel initiated the first corporate product sales
forecasting system.

 Created ad hoc sales analysis and graphical product profiles to be utilized in 
trend analysis by various departments.

 Utilized Wal Mart Retail Link to track sales and product demand.
 Forecasted contact center call volume for 450 internal full-time employees, 
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handling approximately 110,000 calls per week Managed 20 million dollars.
 Analyzed market trends to determine their anticipated effect on demand 

-Researched client inventory levels, Point of Sale rates, and year over year.
 Identified product trends by reviewing and analyzing retail sales results.
 Handled peripheral forecasting for all OptiPlex systems which was 80% of the 

business at the time.

EDUCATION

Master's in Business Administration - (TEXAS A&amp;M UNIVERSITY - 
Commerce, TX)

SKILLS

Microsoft Office Tools, Database Management, Communications, Analytics.
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