
Robert Smith
Forecasting Analyst

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Self-motivated and able to work both independently and as a collaborative team member. Looking
to obtain a position where one can further develop skills and knowledge in the customer service 
industry while working for a company that will allow growing personally and professionally.

SKILLS

Contract Management, Forecasting.

WORK EXPERIENCE

Forecasting Analyst
ABC Corporation  March 2001 – March 2002 
 Trained all managers and supervisors on workforce management and call monitoring 

software.
 Utilize call center software to manage scheduling and traffic of the call center.
 Participated in multiple cross-functional teams to drive process and business efficiencies, 

including streamlining display forecasting process, price increase management, inventory 
reduction, and new item launch management.

 Conducted cycle counts on a daily basis.
 Checked FDA and DEA website daily for warning letters and recalls.
 Trained sales representatives on using the forecasting tool.
 Ensured validation of system by running queries in BW to secure passing of clean data to 

production.

Forecasting Analyst
Delta Corporation  1999 – 2001 
 Trained all managers and supervisors on workforce management and call monitoring 

software.
 Utilize call center software to manage scheduling and traffic of the call center.
 Participated in multiple cross-functional teams to drive process and business efficiencies, 

including streamlining display forecasting process, price increase management, inventory 
reduction, and new item launch management.

 Conducted cycle counts on a daily basis.
 Checked FDA and DEA website daily for warning letters and recalls.
 Trained sales representatives on using the forecasting tool.
 Ensured validation of system by running queries in BW to secure passing of clean data to 

production.

EDUCATION

Bachelor of Arts in Economics - (University of California - San Diego, CA)
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