
Robert Smith 
Fragrance Consultant

PERSONAL STATEMENT

Highly enthusiastic Fragrance Consultant professional with 9 year's client 
interface experience. Dedicated Customer Service Representative 
motivated to maintain customer satisfaction and contribute to company 
success. Motivated to take of customer needs and sympathetic towards all. 
Driven to exceed the amount of attention needed for any all types of job 
requirements.

WORK EXPERIENCE

Fragrance Consultant
ABC Corporation -   April 2015 – 2022 

Responsibilities:

 Maintained strong and on going clientele book.
 Effectively exchanged information with customers and understand body

language &amp; facial expression.
 Possessed the ability to gently suggest additional products that might 

meet customer needs.
 Created a personal connection with customers to encourage repeat 

business.
 Proactively reached out to customers to gauge interest in products in 

the department.
 Displayed exceptional customer service skills; goes above and beyond 

to serve customers.
 Issued purchase orders and process invoices.

Fragrance Consultant
Delta Corporation -   2013 – 2015 

Responsibilities:

 Greet customers with enthusiasm Product promotion Maintain a clean 
working environment Product security Specialize in up-selling products 
Maintained .

 Achieving daily goals Open Macys credit card accounts Special sales 
promotions Approach every customer Achievements Consistently .

 Sell men and womens fragrances, unpack stock, answer customer 
questions and concerns about products, cashier, etc.

 Number 1 in sales at my store after my training ended, I was also 
ranked in the top 3 in the district for sales.

 Used Sales, customer service, organization, communication, product 
knowledge, etc.

 Adviced clientele on the scents of the beloved metropolis of New York.
 Goal oriented, Exceptional communication skills and customer service.

Education

Associates In Film Science
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SKILLS

Office, Office Assistant, 
Planning.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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