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SUMMARY

Energetic professional with exceptional organizational and people skills. Strong personal ethics
and integrity. Convey a professional image of honesty and compassion for our customers' needs.
Highly organized team-builder with strong leadership abilities.

CORE COMPETENCIES

Computer , Problem Solving, Customer Service, Typing, Speed & Accuracy.

PROFESSIONAL EXPERIENCE

Sr. Front Counter Cashier
Chik-Fil- A - March 2013 — 2020

Key Deliverables:

Filled orders from drive-thru in a timely manner Open &amp; Closing duties.

Ensured Dining Room is clean and picked up.

Took orders of the costumers, reporting to register promptly before their arrival if not
already at the counter.

Regularly checked on the customers eating in the dining room.

Kept the dining room clean by wiping tables, stocking condiment stands, and sweeping.
Cleaned up spills and offer help to costumers if they need it.

Took orders on the headset through the drive through, collect money, give change, and
give food and drinks through the window.

Front Counter Cashier
Delta Corporation - 2012 — 2013

Key Deliverables:

Also bag the food that is passed to the dining room or the drive through window.

Brew and prepare tea, coffee, and lemonade when necessary and keep anything else
including sauces, cups, lids, bags, etc.

stocked for the dining room and front counter.

Change the trash cans and clean the bathrooms, playground, and windows when needed
at night.

Served food, cashed out orders, cleaned dining area, stocked, great costomers, cooked,
and learn abbreviations for the food orders.

Learned how to deal with unhappy customers Skills Used People skills, money handling,
mathematical skills,.

Teaching and training of new employees.

EDUCATION
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= Associates of Science in Nursing - 2013(Pellissippi State Community College - Knoxville,
TN)
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