
Robert Smith 
Front End Supervisor/Cashier 

PERSONAL STATEMENT

Highly qualified Front End Supervisor with experience in the industry. Enjoy 
creative problem solving and getting exposure on multiple projects, and I 
would excel in the collaborative environment on which your company 
prides itself.

WORK EXPERIENCE

Front End Supervisor/Cashier 
ABC Corporation -   August 2012 – August 2013 

Responsibilities:

 Plan and develop new products and production processes.
 Recommend or execute personnel actions, such as hirings, evaluations, 

and promotions.
 Recommend or implement measures to motivate employees and to 

improve production methods, equipment performance, product quality, 
or efficiency.

 Confer with management or subordinates to resolve worker problems, 
complaints, or grievances.

 Keep records of employees attendance and hours worked.
 Observe work and monitor gauges, dials, and other indicators to ensure 

that operators conform to production or processing standards.
 Plan and establish work schedules, assignments, and production 

sequences to meet production goals.

Front End Supervisor
ABC Corporation -   2008 – 2012 

Responsibilities:

 Provided excellent costumer service, ensure the customers are satisfied
with every part of the flooring experience from initial greeting through 
order completion.

 Responsible for ensuring that the store provides proper customer 
service.

 Managed a team of sales associates.
 Ensured that retail products are stocked, store displays are appealing 

and that front-end team members are providing satisfactory customer 
service.

 Responded to customer inquiries and complaints.
 Point of Sale as needed.
 Jewelry stocking and sales..

Education

High School Diploma - (DOTHAN HIGH SCHOOL - Dothan, AL)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, Sales,
Filing, Inventory, 
Stocking, Cash Handling,
Microsoft, Supervisor, 
Computer Literate, 
Copying, Scanning, Print,
Photoshop, Phone 
Etiquette, Cleaning, 
Spanish.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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