
Robert Smith 
Asst. Fulfillment Associate

PERSONAL STATEMENT

Customer-service driven with extensive skills in written and verbal 
communication, proficient with financial management from my payroll 
experience.

WORK EXPERIENCE

Asst. Fulfillment Associate
ABC Corporation -   March 2013 – January 2015 

Responsibilities:

 Responsible for processing customer orders by either picking their order
out of our vast, large library of product.

 Responsible for pack out customer orders into their proper shipping 
packages.

 Assisted and enforced safety rules throughout the day, regardless of the
violator.

 Assisted people whom would need help when they needed the help.
 Responsible for a team of up of 10 new associates.
 Trained in the job that they were hired for, certified to train and 

consistently practicing over 20 jobs/processes.
 Responsible for communicating with as many associates as could in a 

10 hour period.

Fulfillment Associate
Delta Corporation -   2008 – 2013 

Responsibilities:

 Train new associates on processes.
 Void fill orders to meet department set quantities standard.
 Would ask them questions about their job, and try to find any problems,

or obstacles they were having, and do my best to either correct their 
process, or remove the barrier that was slowing them down.

 For nearly the entire time I was just a regular Fulfillment Associate, I 
was always in the top 5% for productivity, quality, and attendance.

 Would train them in the job that they were hired for, I was certified to 
train and consistently practicing over 20 jobs/processes.

 As a Process Guide, I was responsible for communicating with as many 
associates as I could in a 10 hour period.

 Would ask them questions about their job, and try to find any problems,
or obstacles they were having, and do my best to either correct their 
process, or remove the barrier that was slowing them down.

Education

Diploma - 2003(Boone County High School - Florence, KY)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Computer Navigation 
Exp, Powered Industrial 
Truck Exp, Supervisory 
Exp, And Security Exp.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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