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Ensuring that flowers and other memorabilia are returned to the family after 
services, and also Maintaining reverence and respect for the deceased at all 
times, Training all staff, and strictly enforces all logging, identification, casketing, 
and cremation procedures.

MARCH 2012 – JUNE 2014
FUNERAL ARRANGER - ABC CORPORATION

 Assisted with whatever else was needed.
 Arranged and coordinated all aspects of the funeral service, including but not 

limited to, collecting vital statistics, preparing and completing all legal 
documentation for disposition, scheduling services and all necessary third-party 
vendors, and preparing contracts.

 Implemented advanced knowledge of service and merchandise options to 
provide the best quality service for client families.

 Ability to work compassionately with client families of various faith and ethnic 
backgrounds.

 Placed flower orders with designated florists.
 Coordinated with designated catering company for catered receptions.
 Prepared the memorial area for the family before the services start.

2007 – 2012
FUNERAL ARRANGER - DELTA CORPORATION

 At this funeral home I strictly made funeral arrangements and attended the 
services I arranged.

 Funeral arrangements are generally detailed and there are lots of tasks to 
accomplish with each arrangement; such as ordering casket, flowers, printed 
materials, securing the location of the funeral as well as burial (and getting 
them to line up on the same day can be difficult), handling the legal documents 
prior to the day of the funeral, securing the minister and musicians (or preparer 
recorded songs, coordinating DVD presentations, and whatever other inclusion 
the family desires (mariachis, bagpiper, etc.....).

 Dont forget, after the funeral, there is a reception of equal value to the 
survivors.

 Food, flowers, etc.
 Dont make a single mistake cause you wont hear the end of it.
 I can honestly say I have a 100% satisfaction rate (well 99% at least).
 Some families I assisted would complain about the facilities which is a complaint

really for the ownership.
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EDUCATION

MS

SKILLS

Funeral Arranging, EDRS Filing/ Clerical, Prearranged Funeral Agreements.
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