
Robert Smith
Funeral Arranger

Phone  (123) 456 78 99
Email: info@qwikresume.com

Website : www.qwikresume.com
LinkedIn: linkedin.com/qwikresume

Address: 1737 Marshville Road, Alabama

SUMMARY

Assisting with funeral services by coordinating the parking of cars, ushering, driving funeral 
vehicles, assisting at chapel and church services and at the cemetery; delivering flowers, caskets, 
urn, photos, and other personal keepsakes or mementos of client families, and; sets up and 
removes chairs.

SKILLS

Customer Service, Customer Service, Customer Support.

WORK EXPERIENCE

Funeral Arranger
ABC Corporation  2012 – 2013 
 Thoroughly communicated with all families and personnel involved in cases.
 Prepared and cared for the remains of people who have died.
 Arranged for clergy members to perform needed services.
 Conducted funeral and memorial ceremonies in a professional and caring manner.
 Carried out funeral services from retrieval of the deceased to final disposition.
 Assisted in the maintenance of the facilities, grounds and vehicles.
 Ensured that all federal, state and local regulations related to the funeral industry are 

followed.

Funeral Arranger
Delta Corporation  2004 – 2005 
 Strictly made funeral arrangements and attended the services I arranged.
 Funeral arrangements are generally detailed and there are lots of tasks to accomplish with 

each arrangement; such as ordering casket, flowers, printed materials, securing the location 
of the funeral as well as burial (and getting them to line up on the same day can be difficult), 
handling the legal documents prior to the day of the funeral, securing the minister and 
musicians (or preparer recorded songs, coordinating DVD presentations, and whatever other 
inclusion the family desires (mariachis, bagpiper, etc.....).

 Dont forget, after the funeral, there is a reception of equal value to the survivors.
 Food, flowers, etc.
 Dont make a single mistake cause you wont hear the end of it.
 I can honestly say I have a 100% satisfaction rate (well 99% at least).
 Some families I assisted would complain about the facilities which is a complaint really for the

ownership.

EDUCATION

MS
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