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Have ample experience working with the public in both a fast-paced restaurant and 
retail environment. Motivated to complete any task that is asked of in a timely 
manner. good at creating lasting relationships with fellow co-workers as well as 
customers.  also have experience successfully up selling products and services.

EXPERIENCE

Asst. Game Master
ABC Corporation - OCTOBER 2011 – MARCH 2012

 Handled questions, character restore and also bugs in the game.
 Responsible for catering to the needs of our player base.
 Maintained a 60+ WPM average while having outstanding customer 

service.
 Had a 95% positive customer service rating, while maintaining speed 

and efficiency.
 Demonstrated leadership skills whenever needed while never being 

tardy or missing a day.
 Responded to a player needs through online ticketing system/live 

chat in a timely and professional matter.
 Updated the knowledge database with new issues encountered by the

team.

Game Master 
Delta Corporation - 2010 – 2011

 Am required to hit a certain number each day, which I always go 
above.

 Am a top performer here and take my responsibilities to our 
customers seriously.

 I have been up for a lead position several times, declined due to 
personal reasons.

 Go well above the average production quota making it easier on the 
rest of my team to hit theirs.

 Im a friendly face and always help new employees out to the best of 
my ability.

 Also any players known for illegal activities on the site.
 Peer review with other employees to reduce the numbers of errors 

and improve professionalism to our customers Identifying issues and 
bugs submitted by players and communicating them to the rest of the
team Testing Call of Duty ELITE site and console applications in 
coordination of Modern Warfare 3 involving the Operations and Events
presented on the website.
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EDUCATION

 Diploma - (Trade School-Centro - Torrance, CA)

SKILLS

Computer building, Communication, Desktop troubleshooting.
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