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PROFESSIONAL SUMMARY

Sales-driven leader with 7 years of experience in spearheading
revenue growth and optimizing sales processes. Expertise in building
and mentoring high-performing teams, implementing strategic
initiatives, and enhancing customer engagement. Focused on
achieving exceptional results while fostering a culture of
accountability and continuous improvement.

WORK EXPERIENCE

 Mar / 2020-Ongoing



General Manager Sales II

WidgetWorks Inc. Denver, CO

1. Directed sales operations, enhancing customer satisfaction and
loyalty.

2. Executed strategic initiatives that elevated sales by over 50% through
innovative marketing and branding.

3. Managed vendor relationships to optimize purchasing and reduce
costs.

4. Developed comprehensive financial reports including balance
sheets and expense reports.

5. Trained and mentored staff to deliver exceptional customer service.
6. Oversaw product quality and maintained high standards in the

storefront.
7. Analyzed sales data to identify trends and improve operational

efficiency.

 Mar / 2018-Mar / 2020



General Manager Sales

Lakeside Apparel Co Chicago, IL

1. Led a team of sales professionals to achieve quarterly targets and
drive revenue growth.

2. Developed and executed strategic sales plans aligned with
organizational objectives.

3. Monitored market trends to identify new business opportunities.
4. Fostered strong relationships with key clients to enhance customer

retention.
5. Collaborated with marketing to create impactful promotional

campaigns.
6. Utilized CRM tools to track sales performance and customer

interactions.

EDUCATION

 Mar / 2016-Mar / 2018



Bachelor of Business Administration

University of California Chicago, IL

Focused on management and sales strategies, enhancing
understanding of market dynamics.

SKILLS

Strategic Leadership

9

Team Performance Evaluation

8

Sales Training Development

8

Social Media Engagement

9

Problem-solving Skills

7

Sales Reporting Skills

9

INTERESTS

 Home Brewing  E-sports

 Star Gazing  Public Speaking

STRENGTHS

 Insightfulness  Empathy

 Ingenuity  Stewardship

LANGUAGES

80%

English

80%

Swahili

80%

German

ACHIEVEMENTS

Increased annual sales by 40% through

targeted marketing campaigns and

strategic partnerships.

Successfully launched new product lines,

resulting in a 30% increase in market share

within one year.
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