SOPHIA BROWN

General Operator

e PROFESSIONAL SUMMARY

Results-oriented General Operator with 7 years of experience in
optimizing production workflows and enhancing equipment
efficiency. Proven track record in maintaining high safety standards
and quality assurance in manufacturing environments. Passionate
about leveraging technical skills and collaborative approaches to
drive operational success and contribute to team objectives.

@ WORK EXPERIENCE

General Operator

Maple Leaf Consulting

A Mar / 2021-Ongoing
X Toronto, ON

j—

. Operated and maintained production machinery, ensuring optimal
performance and minimal downtime.

2. Collaborated with engineering teams to troubleshoot and resolve
equipment malfunctions.

3. Conducted quality inspections to uphold product standards,
reporting any discrepancies to supervisors.

4. Trained new operators on equipment usage and safety protocols,
fostering a culture of safety and efficiency.

5. Participated in continuous improvement initiatives, enhancing
operational workflows.

6. Maintained cleanliness and organization of the work area in
compliance with 5S standards.

7. Documented production data and performance metrics for

reporting and analysis.

& Mar / 2018-Mar [ 2021
X Phoenix, AZ

General Operator
Cactus Creek Solutions

a—

. Ensured quality control by inspecting materials and products,
maintaining accurate documentation of findings.

2. Demonstrated urgency in operations while adhering to safety and
quality standards.

3. Operated designated production equipment efficiently, contributing
to overall productivity.

4. Performed general plant maintenance and cleanup, promoting a
safe working environment.

5. Worked collaboratively with team members to achieve production
targets and resolve issues.

6. Exhibited leadership by assisting peers and guiding them in

operational tasks.

) EDUCATION

Associate of Applied Science in Industrial & Mar/  Mar/
Technology 2005 2018

Tech University X Portland, OR

Focused on equipment operation, maintenance, and production
management.
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O sKiLLs

Production Equipment Operation

Basic Electrical Skills

Mechanical Aptitude

Process Improvement

Production Scheduling

Customer Service

€) INTERESTS

& Podcasts @ Language Learning

J7 Dancing @» Cycling

() STRENGTHS
% Leadership

LANGUAGES

‘80%) ‘80%, ‘80%,

English Swahili Polish

€) ACHIEVEMENTS

“fy Increased production efficiency by 15%
through process optimization initiatives.

“fy Reduced equipment downtime by 20% by
implementing a proactive maintenance
schedule.
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