ETHAN MARTINEZ

PROFESSIONAL SUMMARY

Experienced Geriatric Care Manager with a decade of expertise in
optimizing care for seniors through personalized assessments and
strategic care planning. Dedicated to fostering collaboration among
healthcare teams and enhancing the quality of life for elderly clients
and their families. Proven ability to navigate complex healthcare
systems and advocate for client needs effectively.

WORK EXPERIENCE

Geriatric Care Manager 9 Feb / 2019-Ongoing
X Santa Monica, CA

j—

. Conducted detailed in-home assessments for seniors, identifying
health and functional needs to create tailored care plans.

2. Facilitated communication between families and healthcare
providers, ensuring comprehensive understanding of care options.

3. Guided clients through Medicaid application processes, optimizing
their access to necessary services.

4. Managed a diverse caseload of 90 clients, enhancing service
delivery and client outcomes.

5. Coordinated essential home care services, including medical
support and community resources.

6. Accompanied clients to medical appointments, addressing health
concerns and advocating for their needs.

7. Selected and trained caregivers, ensuring compatibility with client

needs and preferences.

Geriatric Care Manager £2 Feb / 2015-Feb / 2019
X Phoenix, AZ

j—

. Provided expert guidance on aging-related issues, connecting
clients with vital community resources.

2. Conducted ongoing assessments to monitor client health and
adapt care plans as necessary.

3. Collaborated with families and service providers to implement
effective care strategies.

4. Developed and revised individualized care plans, ensuring
alignment with client goals and needs.

5. Coordinated transitions from hospital to home, ensuring continuity
of care.

6. Facilitated training sessions for caregivers on best practices in elder

care.

EDUCATION

Bachelor of Science in Nursing 3 Feb [ 2012-Feb [ 2015
X Denver, CO

Focused on geriatric care and nursing practices.
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SKILLS

Elderly Care Coordination

Comprehensive Needs Assessment

Problem Solving

Social Services Knowledge

Empathy

Conflict Resolution

INTERESTS
Podcasts Language Learning
Dancing Cycling
STRENGTHS
LANGUAGES
English Japanese Mandarin

ACHIEVEMENTS

Developed personalized care plans,
improving client satisfaction scores by
30%.

Successfully transitioned over 50 clients
from nursing homes to community-based
care.
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