AVA DAVIS

. Gift Shop Manager

PROFESSIONAL SUMMARY

Accomplished Gift Shop Manager with 10 years of experience in
driving retail performance and enhancing customer engagement.
Expertise in inventory control, team management, and strategic
merchandising. Dedicated to crafting exceptional shopping
experiences that boost sales and operational effectiveness.

WORK EXPERIENCE

Gift Shop Manager B9 Feb / 2019-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Managed daily operations of the gift shop, ensuring exceptional
customer service and efficient sales processes.

2. Developed and implemented purchasing and inventory control
strategies to optimize stock levels.

3. Enhanced customer service protocols, resulting in increased
customer loyalty.

4. Oversaw staff training and scheduling, fostering a collaborative work
environment.

5. Maintained accurate operational manuals and training materials to
ensure compliance.

6. Established security protocols to safeguard assets and staff.

7. Implemented checks and balances to minimize theft and loss.

Gift Shop Manager £ Feb / 2015-Feb / 2019
Summit Peak Industries X Denver, CO

1. Executed inventory management procedures, leading to improved
accuracy and reporting.

2. Increased revenue by optimizing product placement and
promotional strategies.

3. Managed customer service initiatives for tours and special events,
enhancing guest experiences.

4. Collaborated with management on event planning and execution of
exhibits.

5. Monitored gift shop stock levels and sales trends to inform
purchasing decisions.

6. Provided insightful information to customers about products and the
brand.

EDUCATION

Bachelor of Arts in Business pa Feb /- Feb/
2012 2015

Management

University of Southern California & Phoenix, AZ

Focused on retail management and consumer behavior.
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SKILLS

Customer Service
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Market Research
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Sales Strategies
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Product Sourcing
e 6 6 ¢ ¢ o o o o o

E-commerce Management
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INTERESTS

o® Gaming M Fashion
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STRENGTHS

— Fusity
= Forward-thinking ll € Gratitude

LANGUAGES
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English Swahili Japanese

ACHIEVEMENTS

“fy Increased annual sales by 25% through
targeted marketing initiatives.

2 Achieved a 95% customer satisfaction
rating by enhancing service protocols.

“f¢ Reduced inventory shrinkage by 15%
through improved security measures.
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