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e PROFESSIONAL SUMMARY

Accomplished Golf Sales Associate with 10 years of experience in
enhancing customer experiences and driving sales in the golf
industry. My extensive knowledge of golf products and trends,
combined with a commitment to personalized service, has
consistently resulted in exceeding sales goals. | am poised to
contribute to a dynamic team focused on delivering exceptional
value to every customer.

@ WORK EXPERIENCE

Golf Sales Associate £ Feb / 2018-Ongoing
Pineapple Enterprises ¥ Santa Monica, CA

—_—

. Managed a diverse portfolio of over 120 golf course accounts,
driving sales and enhancing client relationships.

2. Implemented strategic merchandising and inventory control,
optimizing product display and availability.

3. Consistently achieved sales targets, reaching a revenue of $1.9
million in the first year.

4. Oversaw daily operations of the retail store, focusing on
customer engagement and service excellence.

5. Executed effective product pricing and sales margin strategies
to maximize profitability.

6. Ensured compliance with safety regulations and maintained a
safe shopping environment.

7. Developed innovative displays for high-demand products,

leading to increased customer interest and sales.

Golf Sales Associate £ Feb / 2015-Feb / 2018
Summit Peak Industries X Denver, CO

1. Delivered exceptional customer service and expert guidance
on golf equipment and accessories.

2. Collaborated with management to enhance merchandising
strategies and product placement.

3. Engaged customers with tailored recommendations, boosting
sales and customer satisfaction.

4. Maintained a well-organized golf department, ensuring
product availability and appealing displays.

5. Assisted customers with inquiries, providing knowledgeable
support for their golf needs.

6. Restocked shelves and organized inventory to optimize store
layout and accessibility.

) EDUCATION

Associate of Science in Business g Feb [ Feb/
Administration 2012 2015
Tampa Bay Community College X Phoenix, AZ

Focused on retail management and customer service strategies.
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