
   

ISABELLA CLARK
Golf Shop Assistant

support@qwikresume.com (123) 456 7899 Los Angeles www.qwikresume.com

PROFESSIONAL SUMMARY

Enthusiastic golf shop assistant with 5 years of retail and customer
service experience in the golf sector. Adept at managing inventory,
enhancing customer relations, and driving sales through product
knowledge. Committed to fostering a welcoming environment for
patrons and ensuring a memorable shopping experience.

WORK EXPERIENCE

 Mar / 2022-Ongoing



Golf Shop Assistant

Blue Sky Innovations Chicago, IL

1. Supervised a team of seven cart staff to ensure exceptional
customer service.

2. Balanced daily financial transactions to maintain accurate cash flow.
3. Engaged with customers to resolve inquiries and enhance their

shopping experience.
4. Managed customer accounts and addressed issues promptly to

ensure satisfaction.
5. Operated a multi-line phone system for efficient communication.
6. Conducted merchandising to optimize product visibility and sales.
7. Trained new staff on customer service protocols and product

knowledge.

 Mar / 2020-Mar / 2022



Golf Shop Assistant

Cactus Creek Solutions Phoenix, AZ

1. Handled monetary transactions with accuracy and efficiency.
2. Coordinated golf camps for juniors, fostering a love for the game.
3. Facilitated over 60,000 rounds of golf annually for various player

types.
4. Managed tee time bookings and practice range operations.
5. Oversaw merchandise sales and participated in annual club demo

events.
6. Engaged in volunteer work for local community events and

tournaments.

EDUCATION

 Mar / 2018-Mar / 2020



Associate of Arts in Business

Greenwood Community College Portland, OR

Focused on business management principles and customer service
strategies.

SKILLS

Customer Relationship Management

Sales Reporting And Analysis

Upselling Techniques

Product Display

Market Research

Networking Skills

INTERESTS

 Gaming  Fashion

 Film  Technology

STRENGTHS

 Fairness  Flexibility

 Forward-thinking  Gratitude

LANGUAGES

English Italian Mandarin

ACHIEVEMENTS

Increased merchandise sales by 20%

through effective customer engagement.

Successfully organized annual demo days,

attracting over 200 participants.

Streamlined inventory processes, reducing

discrepancies by 30%.
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