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A results-oriented, hands-on versatile professional with broad management, fraud 
investigation, and medical billing experience. Demonstrated ability to produce 
quality results, adapt quickly to various types of businesses, and deliver exceptional 
customer service.

EXPERIENCE

Produce Manager/Grocery Manager
ABC Corporation - AUGUST 2009 – FEBRUARY 2012

 Managed over 50 staff and performed the necessary recruitment, 
development, training and counseling of all employees and identified 
potential promotable people.

 Fostered and promoted a team culture that is engaged, fun, spirited 
and productive.

 Maintained clean, fresh and friendly store conditions per company 
standard; to include compliance with company and governmental 
sanitation and safety standards.

 Maximized store sales and profits resulting in top performing store 
within competitive region.

 Developed and maintained a team concept to improve associate 
morale, communication, community involvement and ultimately 
working conditions.

 Achieved or surpassed productivity and budget goals in each 
department.

 Controlled and executed shrink standards while ensuring proper 
inventory levels and control.

Grocery Manager 
ABC Corporation - 2006 – 2009

 Responsible for over 30,000 skus with over 80% being imported items
from 200 different vendors.

 Installed modern retail basics, infrastructure and controls.
 Other responsibilities include, recruiting, hiring, orientation of hourly 

and salary employees.
 All administration duties such as employee scheduling, accurate 

payroll processing, personnel records, timely employee appraisals, 
promotions and terminations.

 Also accountable for the total location P & L (profit and loss) 
performance which included, sales, expenses, merchandise margins, 
inventory levels, in stock, purchasing, payroll, operating expenses, 
margins and daily, weekly, monthly budgets.

 Maintaining the facility through vendor relations and hands on 
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training in electrical, plumbing, minor construction, painting and 
grounds keeping, maintaining a strikingly clean facility, inspections, 
recognition and rewarding outstanding customer service and most 
importantly, being a leading by example.

 Ensuring all Health Codes, EPA Guidelines, OSHA Regulations were not
compromised and enforcing all company standards, policies and 
procedures at all times was also my responsibilities..

EDUCATION



SKILLS

Management, Loss Prevention, Inventory Management, Customer Service.
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