
Robert Smith 
Grocery Replenishment Specialist

PERSONAL STATEMENT

Seeks to obtain a position in management where one can fully utilize 
experience in consulting, marketing, and development. Trustworthy, ethical,
and a team player: committed to superior customer service. Confident and 
poised in interactions with individuals at all levels. Detailed-oriented and 
resourceful in completing projects; able to multi-task effectively.

WORK EXPERIENCE

Grocery Replenishment Specialist
Publix Supermarket -   May 2014 – May 2020 

Responsibilities:

 Ensured the product is fully stocked.
 Made sure the product is fully rotated using the FIFO method.
 Ensured inventory counts are accurate.
 Provided excellent service to ensure the customer has a great 

experience.
 Assisted customers with purchases, information, and product selection.
 Discarded expired stock and outdated/spoiled items.
 Responsible for maintaining the correct inventory levels on all products 

in the store daily, as well as monitoring the back stock of the items.

Grocery Replenishment Specialist
Delta Corporation -   2012 – 2014 

Responsibilities:

 Responsible for maintaining the correct inventory levels on all products 
in the store daily, as well as monitoring the back stock of the items.

 Attended leadership training classes.
 Maintained a high quality of customer satisfaction by assisting 

customers to find the items they need.
 Manage Inventory/Replenishment of product across all departments of 

the store Push freight and ensure that the Publix brand is maintained 
throughout.

 In charge of ordering, keeping counts, and stocking for the grocery 
department.

 Manage inventory and general merchandising product.
 Acknowledge and assist all customers with any questions they may 

have with a happy and positive attitude.

Education

B.B.A. in Management - (Kennesaw State University - Kennesaw, GA)
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Organizational, 
Customer Service, 
Microsoft Office, 
Computer Savvy, Multi-
Tasking, Communication,
Time Management.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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