
Robert Smith 
Grocery Store Clerk

PERSONAL STATEMENT

Exceptional professional with 5+ years of experience interacting with 
customers, answering phone calls, handling sales transactions and cash, 
and assisting with inventory and merchandising. Ability to work 
independently, follow procedures, manage the demands of multiple clients, 
establish priorities, meet deadlines, take initiative, and follow through on all
areas of responsibility. 

WORK EXPERIENCE

Grocery Store Clerk
ABC Corporation -   July 2009 – June 2010 

Responsibilities:

 Received payment by cash, check credit cards, vouchers, or automatic 
debits.

 Assisted customers by providing information and resolving their 
complaints.

 Greeted customers entering establishments.
 Answered customers questions, and provide information on procedures 

or policies.
 Maintained clean and orderly checkout areas and complete other 

general cleaning duties, such as emptying trash cans.
 Made sure the grocery section of the store is well-stocked for 

customers.
 Assisted in receiving, storing, and stocking of products while ensuring 

proper product rotation and quality.

Grocery Store Clerk
Delta Corporation -   2005 – 2009 

Responsibilities:

 Assisted customers in handling grocery items by bagging groceries.
 Handled grocery store counter and sell goods Provided information to 

customers.
 Ensured all shelves were stocked and organized, focusing on highlighted

products Provided friendly and efficient customer service.
 Helped many customers find what they were looking for, kept shelves 

stocked where needed, and performed whatever other duties were 
asked with.

 Customers have told the manager that they appreciated my positive 
attitude and helpfulness.

 Assist in receiving, storing, and stocking of products while ensuring 
proper product rotation and quality.

 They create and build product displays, ensure proper fronting of 
products, and handle product damages and credits according to 
company policy.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, 
Organizational, Verbal, 
Written, and 
Collaboration Skills, 
Team Player.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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Education

Certification in NMLS # 1418073 ( Inactive) in Mortgage Lending - 
2015(Pro Schools - Waukesha, WI)
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