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Serving as the account manager for select regional retail food co-ops, 
communicating regularly with the assigned designated representatives (DRS) to keep
them apprised of programs and services, deadlines, program changes, and relevant 
information.

EXPERIENCE

Grocery Store Manager
ABC Corporation - 2003 – 2003

 Planned and directed the day-to-day operations of the grocery store.
 Developed strategies to improve customer service, drive store sales, 

and increase profitability.
 Ensured customer needs are met, complaints are resolved, and 

service is quick and efficient.
 Ensured all products and displays are merchandised effectively to 

maximize sales and profitability.
 Forecasted staffing needs and develop a recruiting strategy to 

provide optimal staffing in all areas of the grocery store that will 
provide maximum efficiency and superior customer service.

 Responsible for managing department inventory, in-stock position, 
pricing integrity, merchandising, labor, and other operational 
processes to company standards.

 Demonstrated and followed the company sales and production 
planning standards and ensure that the store achieves the standards 
of performance as outlined in the work plan.

Grocery Store Manager 
Delta Corporation - 2002 – 2003

 Direct and coordinate activities of businesses or departments 
concerned with the production, pricing, sales, or distribution of 
products Review .

 Provide customer service by greeting and assisting customers, and 
responding to customer inquiries and complaints Monitor sales 
activities to ensure .

 United States Army - Baumholder, Germany.
 To keep order and organization in back stockroom and maintain a 2 

week supply of grocery.
 Order shortages in store Maintained schedule to running of the store 

properly.
 Received good from vendors upon arrival Processed Western Unions, 

Money Orders, Hunting &amp; Fishing Licenses, and Cashed Checks 
Customer Service.

© This Free Resume Template is the copyright of Qwikresume.com. Usage Guidelines

https://qwikresume.com/resume-samples/
https://qwikresume.com/free-resume-template-usage-guidelines/


 Managed all departments.

EDUCATION

 MS

SKILLS

Forecasting Skills, Planning Skills.
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