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€) ACHIEVEMENTS

-f¢ Developed a community-based
support program that improved
client engagement by 30%.

“f¢ mplemented a new therapeutic
approach that increased client
satisfaction ratings by 40%.
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e PROFESSIONAL SUMMARY

Insightful Psychosocial Rehabilitation Counselor with 10 years of experience
assisting individuals in navigating emotional and behavioral challenges.
Expert in developing tailored rehabilitation programs, fostering resilience,
and promoting personal growth. Passionate about empowering clients
through effective communication and evidence-based practices to
enhance their overall well-being.

@ WORK EXPERIENCE
Psychosocial Rehabilitation Counselor

Blue Sky Innovations

A Apr / 2018-Ongoing
X Chicago, IL

1. Designed and delivered individualized rehabilitation plans to support
clients in achieving personal goals and improving mental health.

2. Conducted group therapy sessions focused on emotional regulation and
interpersonal skills.

3. Collaborated with healthcare providers to ensure comprehensive care for
clients with diverse needs.

4. Facilitated conflict resolution workshops, enhancing clients’ coping
strategies and social interactions.

5. Assessed client progress and adjusted treatment plans based on
feedback and outcomes.

6. Provided crisis intervention support to clients in high-stress situations,
ensuring safety and immediate care.

7. Maintained accurate documentation of client interactions and treatment
plans in compliance with regulatory standards.

Group Counselor
Lakeside Apparel Co

fh Apr / 2015-Apr [ 2018
X Chicago, IL

1. Oversaw daily operations of counseling programs, ensuring adherence to
best practices and client-centered care.

2. Trained and mentored new staff on therapeutic techniques and program
policies.

3. Engaged with families to foster supportive environments for clients,
enhancing recovery outcomes.

4. Monitored client progress through regular evaluations, adjusting
strategies as necessary to meet individual needs.

5. Organized community outreach initiatives to raise awareness about
mental health resources.

6. Developed training materials for staff on culturally competent care and
best practices in rehabilitation.

€3 EDUCATION

Master of Science in Counseling Psychology
University of Washington

B Apr [ 2012-Apr [ 2015
X Phoenix, AZ

Focused on therapeutic techniques and community mental health.
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