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Broad experience in retail management, merchandising, marketing, operations, & 
systems development across the retail, catalog, & online channels. Professional 
character marked by passion for the customer, determination to succeed, direct 
communication, & creative thinking. Expert at setting vision, bringing people 
together, & fostering organic collaboration across multi disciplinary teams.

1999 – 2005
ASST. GROUP MANAGER - ABC CORPORATION

 Developed merchandising &amp; marketing plans that maximized site traffic 
&amp; the companies investment in inventory.

 Built merchandising &amp; marketing calendars for apparel, childrens, home, 
&amp; outlet web sites to optimize sales.

 Coordinated on-site activity with email &amp; off-site marketing efforts.
 Categorized &amp; sequenced products for maximum sales productivity.
 Directed the production of all product photography &amp; text assets to 

improve customer experience &amp; maximize conversion.
 Leadership role in setting division strategy &amp; working cross channel to 

ensure a consistent corporate face of the brand.
 Initiated all merchandising site features that educated or inspired the customer 

to convert from shopper to buyer.

2003 – 2006
GROUP MANAGER - DELTA CORPORATION

 Incubated and managed a new business opportunity for Sprint, which grew to 
$150 million in annual gross revenues in 3 years.

 Enabled support of premium short code campaigns via SMS, MMS, WAP and IVR 
technologies, in addition, my team implemented a host of revenue, routing .

 Served as Sprints carrier representative on the Industrys Consumer Best 
Practices committee, which created, defined and refined, the rules and .

 Managed a team of three Product Managers responsible for the strategy, 
development, implementation, &amp; life-cycle management of Sprints new 
off-.

 In this role, I led the BizTalk B2B team consisting of engineering, test and 
program management.

 Developed near and long term BizTalk B2B strategy and managed the release of
a critical component of the BizTalk platform.

 Member of the Divisional Leadership Team overseeing planning and definition of
the next release of BizTalk.
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EDUCATION

Bachelor's of Arts- 1973(Shorecrest High School - Seattle, WA)

SKILLS

Customer Service, Hospitality/food Service, Management.
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