PROFESSIONAL SUMMARY

Motivated sales professional with 5 years of experience in group sales
and client relationship management. Skilled in implementing effective
sales strategies and enhancing customer engagement to drive
revenue growth. Commmitted to establishing strong partnerships and
delivering exceptional service, contributing to overall business success.

WORK EXPERIENCE
Junior Group Sales Representative 8 Mar /2021-Ongoing
Pineapple Enterprises X Santa Monica, CA

1. Develop and maintain relationships with key clients to drive group
sales growth.

2. Identify and target new business opportunities in the group sales
market.

3. Conduct market research to understand trends and customer needs.

4. Prepare and deliver compelling sales presentations to potential
clients.

5. Negotiate contracts and pricing with clients to maximize profitability.

6. Coordinated experiences for the Youth Baseball program, enhancing
community engagement.

7. Worked all 70 home games and non-baseball events, ensuring
seamless execution of operations.

Group Sales Representative € Mar /2020-Mar / 2021
Summit Peak Industries X Denver, CO

1. Participated in the overall operation of the Sales Team, managing
group ticketing and related operations.

2. Welcomed and coordinated player junkets and promotional buses to
enhance visitor experiences.

3. Closed sales for groups of 10+ for events at major venues,
contributing to increased ticket revenue.

4. Assisted customers with reservations for large group
accommodations, ensuring smooth booking processes.

EDUCATION

Bachelor of Business Administration B Mar/2019-Mar /2020
University of California ¥ Portland, OR

Focused on Marketing and Sales Management.
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Networking Skills
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Team Collaboration
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INTERESTS

& Art £ Volunteering
* Hiking @ Yoga
STRENGTHS

Q Criticality | = Detail-oriented

LANGUAGES
English Japanese Spanish
ACHIEVEMENTS

;" Increased group ticket sales by 20% year-
over-year through targeted marketing
campaigns.

4 Achieved a customer satisfaction rating of
95% by implementing feedback-driven
service improvements.
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