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PROFESSIONAL SUMMARY

Enthusiastic guest services professional with two years of experience in enhancing guest experiences and optimizing
service delivery. Skilled in managing inquiries and resolving issues to foster a welcoming atmosphere. | am eager to apply
my strong communication abilities and organizational skills to support team objectives and ensure exceptional guest

satisfaction.
WORK EXPERIENCE

Associate Guest Services Coordinator @ Feb /2024-Ongoing

Maple Leaf Consulting X Toronto, ON

1. Reviewed and acted on guest feedback to improve overall satisfaction and service delivery.

2. Managed guest complaints and provided effective service recovery to enhance guest experiences.
3. Maintained accurate documentation of guest interactions to ensure service quality and compliance.
4. |dentified guest needs and commmunicated solutions to enhance their stay.

5. Assisted in creating and implementing guest service policies to ensure a welcoming environment.
6. Provided interpretation services for guests requiring assistance in foreign languages.

7. Trained team members on best practices for guest interactions and service excellence.

Guest Services Coordinator B Feb/2023-Feb /2024

Cactus Creek Solutions X Phoenix, AZ

1. Demonstrated a positive and professional demeanor while assisting guests at the front desk.

2. Utilized excellent communication skills to address guest inquiries and concerns effectively.

3. Sold membership packages, delivering exceptional service to both new and existing members.
4, Adapted to varied shifts, including nights and weekends, to meet operational needs.

5. Exhibited strong multitasking abilities while managing multiple guest requests simultaneously.
6. Ensured attention to detail in all guest interactions, enhancing overall satisfaction.

EDUCATION

Bachelor of Arts in Hospitality Management ) Feb/2022-Feb /2023
University of the Pacific

Focused on guest services, operational management, and customer relationship strategies.

X Phoenix, AZ

SKILLS
Emergency Response Cultural Awareness Brand Management Promotional Skills
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ACHIEVEMENTS

5_" Achieved a 15% increase in guest satisfaction ratings through effective service recovery initiatives.
E" Successfully managed guest feedback, implementing changes that improved service procedures by 20%.

Z" Trained new staff on customer service protocols, enhancing team efficiency and guest relations.
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