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Highly enthusiastic customer service professional with years of client interface 
experience. I enjoy working in a fast paced environment where I can help my team 
surpass company goals and exceed customer expectations.

EXPERIENCE

Head Cashier I
ABC Corporation - AUGUST 2006 – FEBRUARY 2008

 Monitored cash drawers in multiple checkout stations to ensure 
adequate cash supply.

 Operated a pos system to itemize and complete an average of 
number customer purchases.

 Identify and communicate any accounting related issues to 
management promptly.

 Monitor checkout stations to ensure that they have adequate cash 
available and that they are staffed appropriately.

 Count money in cash drawers at the beginning of shifts to ensure that
amounts are correct and that there is adequate change.

 Provide customer service by greeting and assisting customers, and 
responding to customer inquiries and complaints.

 Answered all internal phone calls and providing necessary information
to customers.

Head Cashier 
ABC Corporation - AUGUST 2005 – AUGUST 2006

 Cashier achieved the highest number of new credit accounts opened 
within one month period.

 Sales consistently generated additional revenue through skilled sales 
techniques.

 Conflict resolution responsible for handling customer account 
inquiries, accurately providing information to resolve product/service 
complaints and guarantee customer satisfaction.

 Customer assistance worked with company systems such as live 
support and diligently completed all assigned tasks, working overtime
as needed.

 Customer follow-up ensured that customers were satisfied with 
company products and services by doing purchase follow-up calls.

 Customer interface greeted customers upon entrance and handled all
cash and credit transactions.

 Assisted customers over the phone regarding store operations, 
products, promotions, and orders.
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EDUCATION

 Associate in Arts - 2010(Southeastern Community College - Whiteville, 
NC)High School Diploma - (Norwalk High School - Norwalk, CT)

SKILLS

Ordering, Inventory, Hobart Deli Sliced, Bread Baking, Ordering Over 
Phonebookkeeping, Front End Manager
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