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Seeking to obtain a challenging leadership position applying creative problem 
solving and lean management skills with a growing company to achieve optimum 
utilization of its resources and maximum profits.

FEBRUARY 1978 – SEPTEMBER 1985
HEAD CLERK - ABC CORPORATION

 In charge of the total store operations of a conventional grocery store.
 Took over the operations when the store director went home.
 Supervised all employees, and was the point of contact for customer service 

issues.
 Ran register as quickly as possible while making sure there is no mistake made.
 Worked efficiently, with a sense of urgency to keep the store up to standards.
 Provided customers with 100% satisfaction no matter the issue.
 Ensured the store runs to specific budget variance targets

1977 – 1978
HEAD CLERK - DELTA CORPORATION

 Run register as quickly as possible while making sure there is no mistake made.
 Work efficiently, with a sense of urgency to keep the store up to standards.
 Provide customers with 100% satisfaction no matter the issue.
 Lift team morale and ensure a positive workplace.
 The Head Clerk is primarily responsible for managing the store in the absence of

the Store Manager.
 Managerial responsibilities of the Head Clerk include, but are not limited to Daily

operation of store Customer service Store cleanliness Employee.
 Responsible for ensuring customer-oriented Team Members.

EDUCATION

MBA in International Business- August 1976(Fresno City College - Fresno, CA)

SKILLS

Sales, Management, Employee Training, New Customer Acquisition, Customer Service, 
Market Research, and Development.
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