SKILLS

Clinical Documentation

Data Analysis
e &6 6 06 &6 60 0 8

Stakeholder Engagement
e 6 8 &6 06 06 0 0

Training and Development

e 6 6 06 0 60 6 060
Health Research Skills

INTERESTS
(¢ Birdwatching @i} Traveling

() Sports Coaching ® Knitting

STRENGTHS

LANGUAGES
English Spanish Russian
ACHIEVEMENTS

¢ Increased patient satisfaction scores
by 25% through improved care
coordination.

;" Implemented a new health
education program that boosted
community participation by 40%.
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PROFESSIONAL SUMMARY

Dedicated Health Coordinator with a strong track record of over 10 years in
enhancing healthcare systems and promoting patient wellness. Expertise
in managing diverse health programs, ensuring compliance with
regulatory standards, and fostering collaboration among healthcare
professionals. Passionate about leveraging innovative strategies to improve
health outcomes and advocate for patient needs.

WORK EXPERIENCE
Health Coordinator/Specialist £8 Jan/2018-Ongoing
Seaside Innovations X Santa Monica, CA

1. Organized and maintained comprehensive health care plans for clients,
improving overall care quality.

2. Facilitated commmunication between patients and healthcare providers,
ensuring timely access to medical services.

3. Coordinated medication management and treatment regimens,
enhancing patient adherence.

4. Developed effective scheduling strategies to optimize client care across
multiple facilities.

5. Trained new hires on best practices for patient care and health program
standards.

6. Conducted follow-ups with patients to confirm appointment attendance
and address any concerns.

7. Implemented quality improvement initiatives that significantly enhanced
patient outcomes.

Health Coordinator B8 Jan /2015-Jan /2018

Crescent Moon Design X Portland, OR

1. Led the strategic planning and execution of health initiatives aligned with
organizational goals.

2. Managed a mobile health clinic, increasing access to primary care
services for underserved populations.

3. Provided education to patients and families on health management,
fostering informed decision-making.

4. Acted as a translator for medical staff, enhancing communication for
non-English speaking patients.

5. Coordinated all necessary testing and surgical procedures, ensuring
seamless patient experiences.

EDUCATION
Bachelor of Science in Health Administration 8 Jan/2012-Jan /2015
University of Health Sciences X Denver, CO

Focused on health systems management, policy development, and patient
advocacy.
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