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JAMES CLARK
Health Technician

support@qwikresume.com

(123) 456 7899

Los Angeles

www.qwikresume.com

SKILLS

8

Bilingual in Spanish and English

10

Health Screening

7

Emergency Response

10

Data Entry

7

Equipment Maintenance

INTERESTS
 DIY Projects  Crafting

 Meditation  History

STRENGTHS

 Humility  Innovation

 Insightfulness  Integrity

LANGUAGES

English Mandarin Spanish

ACHIEVEMENTS
Improved patient satisfaction scores

by 20% through enhanced

communication strategies.

PROFESSIONAL SUMMARY
With a robust background as a Health Technician spanning over 10 years, I

excel in delivering patient-centered care and clinical support. My expertise

includes conducting assessments, managing treatment protocols, and

collaborating effectively within healthcare teams to optimize patient

outcomes. I am dedicated to enhancing healthcare delivery through

exceptional communication and a commitment to best practices.

WORK EXPERIENCE
 Jan / 2018-Ongoing



Health Technician III

Blue Sky Innovations Chicago, IL

1. Answer telephones and direct calls to appropriate staff.

2. Schedule and confirm patient diagnostic appointments, surgeries, or

medical consultations.

3. Greet visitors, ascertain purpose of visit, and direct them to appropriate

staff.

4. Operate office equipment, such as voicemail messaging systems, and

utilize software applications to prepare reports and medical records.

5. Receive and route messages or documents, including laboratory results,

to appropriate staff.

6. Compile and maintain medical charts, reports, and correspondence using

electronic systems.

7. Assist physicians with the preparation of reports, speeches, and

conference materials.

 Jan / 2015-Jan / 2018



Health Technician

Lakeside Apparel Co Chicago, IL

1. Recorded vital signs and completed clinical reminders for smoking

cessation and traumatic brain injury in patient record software.

2. Performed EKGs and glucometer finger sticks with precision.

3. Managed patient appointment scheduling and tracked consults

effectively.

4. Maintained medication logs and ordered medical supplies in a timely

manner.

5. Facilitated healthcare improvement meetings using the Plan-Do-Study-

Act (PDSA) cycle.

EDUCATION


Jan /
2012

-
Jan /
2015



Associate of Applied Science in Health

Technology

Springfield Community College Phoenix, AZ

Focused on patient care techniques, clinical practices, and healthcare

management.
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