
Robert Smith 
Healthcare Technician/Executive

PERSONAL STATEMENT

Over 16 years of professional experience in the Mental Health Field that 
includes healthcare, acute care, behavioral health, non-ambulatory and 
ambulatory care coupled with great customer service and creative 
organizational skills.

WORK EXPERIENCE

Healthcare Technician/Executive
ABC Corporation -   February 1996 – July 2012 

Responsibilities:

 Transport clients to locations outside the home, such as to physicians 
offices or on outings, using a motor vehicle.

 Perform Personal Care Duties to include, but not limited to, 
housekeeping duties, such as cooking, cleaning, washing clothes and 
dishes, and running errands.

 Prepare and maintain records of client progress and services performed,
reporting changes in client condition to manager or supervisor.

 Instruct and advise clients on issues such as household cleanliness, 
utilities, hygiene, nutrition, and infant care.

 Administer bedside and personal care, such as ambulation and personal
hygiene assistance.

 Functioned as a support to the Licensed Nursing staff in performing 
activities related to personal care and hygiene needs of an assigned 
age-specific population patient group.

 Interacted effectively with consumers, their families, and peers.

Healthcare Technician
Delta Corporation -   1995 – 1996 

Responsibilities:

 Provided Patient Care while working directly with a Registered Nurse 
Provided care based on the behavior treatment plan Actively practiced 
effective motivational techniques, therapeutic and recreational 
activities Understood and displayed an understanding of the basic 
concepts of safe, supportive, nurturing care as related to consumer 
interactions.

 Functioned as a support to the Licensed Nursing staff in performing 
activities related to personal care and hygiene needs of an assigned 
age specific population patient group.

 Interacted effectively with consumers, their families, and my peers.
 Performed Consumer Functions as related to Patient Transport, on the 

campus as well as to outside appointments using a state vehicle.
 Maintained state equipment, supplies, specimens and other items 

within the facility.
 Performed functions related to computer entry, answering the 

telephone and minor clerical duties as it related to the daily functions of
the facility.
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CONTACT DETAILS

1737 Marshville Road, 
Alabama
(123)-456-7899
info@qwikresume.com 
www.qwikresume.com

SKILLS

Customer Service, 
Phlebotomy  and 
excellent patient care.

LANGUAGES

English (Native)
French (Professional)
Spanish (Professional)

INTERESTS

Climbing
Snowboarding
Cooking
Reading

REFERENCES

Reference – 1 (Company 
Name)
Reference – 2 (Company 
Name)
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 Processed and maintained consumer charts.

Education

Medical - (Wayne Community College - Goldsboro, NC)
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