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e PROFESSIONAL SUMMARY

Bringing over a decade of experience as a Hearing Instrument
Specialist, | excel in delivering personalized audiometric
assessments and fitting advanced hearing devices. My focus on
patient engagement and tailored solutions drives improved
auditory health outcomes. | am dedicated to enhancing the
quality of life for clients through expert care, innovative
technology, and continuous professional development.

€) WORK EXPERIENCE

Hearing Instrument Specialist £ Apr / 2019-Ongoing
Pineapple Enterprises ¥ Santa Monica, CA

—_—

. Managed a high-traffic hearing aid center, ensuring efficient
operations and patient satisfaction.

2. Engaged with potential clients through informative interactions
and product demonstrations.

3. Conducted comprehensive audiological evaluations and
tailored hearing aid fittings for diverse patient needs.

4. Monitored patient progress through regular follow-ups and
adjustments to hearing devices.

5. Developed and implemented individualized treatment plans
based on assessment results.

6. Provided ongoing care and maintenance for hearing aids,
ensuring optimal performance.

7. Participated in community health events, promoting hearing

health awareness through interactive demonstrations.

Hearing Instrument Specialist B3 Apr [ 2015-Apr [ 2019
Summit Peak Industries X Denver, CO

—_—

. Administered hearing tests and evaluated patients for ear
obstructions and hearing loss.

2. Performed routine cleaning and minor repairs on hearing aids
to maintain device functionality.

3. Scheduled appointments and assisted patients in selecting
appropriate hearing solutions.

4. Provided compassionate support to patients, fostering a
welcoming environment.

5. Utilized audiometers and interpreted audiograms to guide
treatment decisions.

6. Collaborated with audiologists to enhance patient care and

device efficacy.

() EDUCATION

Associate of Applied Science in Hearing g AP/ _Apr/
Instrument Sciences 2012 2015
Hearing Institute College X Toronto, ON

Focused on the study of hearing instrument fitting, audiometric
testing, and patient care techniques.
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