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SKILLS PROFESSIONAL SUMMARY

Projector Mounting Seasoned Smart Home Theater Installer with 7 years of dedicated

e 6 06 8 86 0 0 © experience in integrating advanced audio/video systems. Adept at
understanding client needs and delivering tailored solutions that enhance

Speaker Placement home entertainment. Committed to ensuring flawless installations and

e 6 6 06 0 60 0 0 exceptional service, leveraging technical expertise to improve user

Remote Control Setup experiences and drive satisfaction.

W ty M t
arranty Managernen WORK EXPERIENCE
e 0 0 06 60 0 60 &0 6 0 " '
Smart Home Theater Installer B} i
Maintenance Skills B Jun/2021-Ongoing
Quantum Solutions LLC X Phoenix, AZ

e 6 6 06 0 6 60 &6 08

. 1. Functioned as a specialist in home entertainment, coaching team

Quality Assurance - . .
members on effective customer engagement and solution execution.

e o6 86 00 0 0 0 0 2. Trained associates on conducting in-home consultations to maximize
sales opportunities.

3. Provided comprehensive solutions, including product recommendations

INTERESTS and warranty plans, tallpred to cus.tomer needs. . ‘
4. Executed problem-solving strategies to ensure optimal project outcomes
(¢' Birdwatching '\ Traveling and client satisfaction.

5. Installed and routed cables through various structures for seamless
system integration.

6. Assisted with logistical tasks, ensuring timely delivery and setup of home
entertainment systems.

7. Maintained high standards of service quality and technical accuracy

STRENGTHS throughout installations.

. a . . .
Home Theater Installer B Jun/2018-Jun /2021
Silver Lake Enterprises R Seattle, WA
1. Conducted thorough assessments of client homes to design tailored

audio/video solutions.
2. Collaborated with clients to select the right equipment and features for
LANGUAGES their entertainment needs.
3. Managed the installation of complex home theater systems, ensuring all
components functioned harmoniously.

80% 80% 80% 4. Prowc!ed post-lnstallatlon support and troubleshooting to resolve any
technical issues promptly.

5. Maintained up-to-date knowledge of industry trends and emerging
technologies to offer clients the best solutions.
English Polish French 6. Documented all installations and customer interactions to enhance
service efficiency.

() Sports Coaching ¥ Knitting

ACHIEVEMENTS
Z" Achieved a 95% customer EDUCATION
satisfaction rating through quality
installations and follow-up support. Associate of Applied Science in Electronics B Jun/2015-Jun /2018

“f Successfully completed over 300 Tech Institute of Technology ¥ Denver, CO
home theater installations, Focused on electronics principles, system design, and troubleshooting.
enhancing user experience and
functionality.
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