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SUMMARY

Bilingual professionally trained phlebotomist with experience ensuring high standards of culturally
competent care for a wide variety of patients with diverse needs. Certified nurse assistant with 
four years of experience in the healthcare field. Skilled in providing care in various different fields 
from traveling to different faculties for phlebotomy, working in a skilled nursing home to working 
as a dental assistant.

SKILLS

Bilingual, Computer skills.

WORK EXPERIENCE

Lead Hospice Aide
ABC Corporation  September 2007 – May 2012 
 Plan, Purchase, prepare, or serve meals to patients.
 Change bed linen, wash and iron patients laundry, and clean patients quarters.
 Provide patients with help moving in and out of bed, wheelchairs or automobiles, and with 

dressing and grooming.
 Entertain, converse with, or read aloud to patients to keep them mentally healthy and alert.
 Maintain records of patients care, condition, progress, or problems to report and discuss 

observation with supervisor or case manager.
 Accompany clients to doctors offices and on other trips outside of home, providing 

transportation, assistance and companionship.
 Provide patients and family with emotional support.

Hospice Aide
ABC Corporation  2004 – 2007 
 Traveling to patients homes.
 Assisted patients with bathing and personal hygiene.
 Provided emotional support to the patient and their families.
 Resigned patients when another aide was out.
 Assisted with answering phones and filing paperwork.
 Unloading supplies.
 Documenting supplies used, ADLs, and if I made calls to the nurse, social worker, or chaplain..

EDUCATION
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