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Highly skilled, knowledgeable, and proficient healthcare professional bringing 
extensive, specialized experience working in medical billing, collections, patient 
accounts management, claims adjudicating, claims auditing, and customer care 
capacities throughout a hospital or clinic. Medical Billing Recognized for a proven 
ability to efficiently process medical claims for major and private insurance 
carriers including HMO/PPO, Blue Cross/Blue Shield, Medicaid/Medicare.

SEPTEMBER 1999 – AUGUST 2009
HOSPITAL ACCOUNT MANAGER - ABC CORPORATION

 Responsible for promoting the companys portfolio of cardiovascular products to 
physicians of all specialties, regional hospitals, teaching hospitals, and 
government hospitals.

 Operated Room/Surgical sales experience.
 Coordinated programs to increase market growth by $1.7M over a 24 month 

period.
 Utilized a $48K marketing budget to secure $750K worth of new sales.
 Conducted 20+ training sessions and seminars to ensure consistency in sales 

tactics, presentations, and report interpretations for new employees.
 Supervised $16M+ worth of products in assigned territory, streamlined 

operations, and optimized customer accounts through comprehensive follow 
through and internal quality control checks.

 Developed new clients and contracts resulting in a portfolio exceeding 5,000 
customers.

1998 – 1999
HOSPITAL ACCOUNT MANAGER - DELTA CORPORATION

 Develop and execute a strategic account plan for target hospitals that focuses 
goals, objectives, detailed tactics, and resources on the attainment .

 Manage expenses within budget constraints.
 Demonstrate a high level of account-based selling skills in engaging a variety of

hospital stakeholders around the value proposition, including but .
 Positioned Sular as only branded Calcium Channel Blocker on Group Purchasing 

Organization formulary (GeriMed) Formulary wins at 2 Military (Fort .
 Served as a liaison between Labcorp branches, regional laboratories and 

customers responding to inquiries.
 Serviced 37 hospital accounts, researching, troubleshooting and resolving 

issues in a timely manner.
 Audited, billed, preformed test and CPT code lookups while answering a multi-

line phone system.
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EDUCATION

MBA In Healthcare Management - April 2014(Western Governor's University - 
Salt Lake City, UT)

SKILLS

Microsoft Office Suite.
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